
Report crime 
online _ 
RETAIL THEFT
Retail theft or shoplifting is the theft of goods from a shop or store 
during business hours.

IMPORTANT
If the incident is happening now, the suspect is still at the scene, 
or someone is injured or in danger – call 000 (Triple Zero). 
If there were threats and/or assault related to the incident you want 
to report, contact 131 444 for police assistance. 

You can report this crime online if you:
•	 are authorised to report on behalf of your business/employer
•	 need a Tasmania Police reference number for insurance or reporting
•	 have evidence of the offender or vehicle, including digital evidence 

(photo, video/CCTV footage).

Do not report this crime online if:
•	 you are not authorised to report on behalf of your business
•	 you were threatened or assaulted – contact Tasmania Police on 

131 444
•	 the offender/suspect has been detained – contact Tasmania Police 

on 131 444
•	 any single item is valued over $5,000 – contact Tasmania Police 

on 131 444
•	 the total value of stolen goods was over $20,000 – contact Tasmania 

Police on 131 444
•	 items stolen outside of opening hours or not displayed for sale 

(for example, storeroom items) should be reported as theft.

Enter your business details below for quick reference when completing 
an online crime report.
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ABN Branch/store location

Business address

Business email address

Business phone number
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